
 

 

Mission Statement 

Friendship House is dedicated to serving families and their children with autism, with emotional and/or 

behavioral difficulties, and/or who are traumatized by loss, abuse or neglect. Friendship House is also 

dedicated to serving adults with mental illness and/or developmental/intellectual disabilities. Our 

dedication manifests itself by providing individualized services which promote Resiliency in children and 

Recovery in adults, and which maximize physical, emotional, behavioral and social well-being of those 

we serve.  

 



LISTING OF PROGRAMS AND SERVICES 

PROVIDED BY FRIENDSHIP HOUSE 
 

Applied Behavior Analysis (ABA) Services  

A. ABA Center Based Group Services - A center-based program in Scranton for children starting 

at the age of 2 years old. The program offers ABA based intervention in a center based, community like 

setting. Applied Behavior Analysis based interventions have a large body of research evidence 

demonstrating effectiveness in addressing symptoms of behavioral health diagnoses such as Autism 

Spectrum Disorder. The focus of this program is to teach basic learning and language skills and adaptive 

behaviors across the domains of communication, socialization, and daily living skills. The program 

immerses children in a social and language rich environment where children are able to generalize 

acquired skills to the natural environment. The goal is to maximize young children's abilities at a critical 

stage in their development, when their brains are most responsive to acquiring and generalizing adaptive 

skills. Center-Based hours vary from full day comprehensive treatment to half day focused treatment and 

staffing ratios vary from 1:1 to 1:6 depending on the child’s assessed level and need.  

B. ABA Individual Home and Community Based Services – Individual services are provided 

to and youth throughout our service areas in Lackawanna and Susquehanna Counties ranging in age from 

early childhood to young adult, using a tiered approach across providers.  Individual services can include 

a Behavior Consultant-ABA,  who is a master’s level clinician trained in ABA, who conducts behavior 

assessments, develops behavior plans and serves as the clinical lead for the ABA team and or a Behavioral 

Health Technician-ABA, who provides direct implementation of the treatment plan. Additional services 

include a Mobile Therapist, who is a master’s level clinician training in counseling and psychotherapy, who 

targets presenting problems related to emotional and or mental health needs independently or as a 

supplement to the Behavior Consultant. Services are provided in the home, community or school in 

coordination with natural supports.  

C. Respite Services - The Respite program, located in Scranton, provides caregivers an opportunity 

to enjoy a rare night off, or some quiet time to spend with their other children while their child with autism 

is safely cared for. Respite Care is open to all families affected by autism, regardless of their affiliation 

with Friendship House. 

Contact Information for Autism Services: 

Scranton 
1509 Maple Street 

Scranton, PA 18505  

Phone: 570-342-8305 Fax: 570-341-9679 

Referrals: 570-342-8305 Ext. 2113  

 

 

 

 



Milford 
940 Twin Lakes Rd 

Shohola, PA 18458 

Phone: 570-468-3220 Fax: 570-341-9679 

Referrals: 570-342-8305 Ext. 2113  

 

East Mountain Center for Early Learning, Early Head Start – The East Mountain Center 

for Early Learning (EMCEL) provides a nurturing, supportive environment for young children to grow in 

every aspect of their social, emotional, cognitive and physical development. Children and families who 

attend EMCEL benefit from the experience of our qualified staff. Staff members are provided with 

extensive training, possess high levels of expertise, and will provide your child with a learning environment 

that is stimulating, caring and fun. EMCEL benefits from more than 140 years of experience that Friendship 

House has as a leader in the field of child development. 

Contact Information for EMCEL:  

1509 Maple Street  

Scranton, PA 18505  

Phone: 570-969-5390  

emcel@friendshiphousepa.org  

 

Foster Care, Kinship Care, and Adoption Services  

A. Foster Care – The purpose of foster family care is to provide healthy and supportive homes 

for children in need, from birth to age 18.  

Friendship House’s foster care program recruits, trains, approves and supports families to provide 

temporary, substitute care for children in need due to abuse, neglect, deprivation, abandonment 

and/or a guardian’s inability to care for a child. The children are referred through county children and 

youth agencies.  

An approved foster family provides safety, nurturance and day-to-day care for the child placed in their 

care until the child can be reunified with his/her birth family, be placed with a kinship or adoptive 

family or emancipated. Friendship House staff work closely with the foster families to identify and 

meet the needs of the children. The foster children have medical insurance, and the foster families 

receive a daily subsidy to assist with expenses.  

The ultimate program goal is to prepare children and birth parents for successful reunification 

whenever possible. 

B. Kinship Care - Kinship Care is a 24 hour out-of-home living arrangement providing care and 

supervision for a child in an approved home of a relative or family friend. Kinship Care homes must 

meet the same criteria for approval as a foster family home.  

C. Adoption - Friendship House’s Adoption Program recruits families to provide permanent 

adoptive homes to foster children who are unable to be reunified with their birth family. As a SWAN 
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affiliate, Friendship House offers all components of the adoption process including family and child 

profiles, matching, child-specific recruitment, child preparation and post-adoption services through a 

contract with the Statewide Adoption and Permanency Network (SWAN). Friendship House’s 

adoption program seeks to ensure permanency for children in foster care, and works closely with our 

foster care program to ensure that children who are unable to return home experience minimal 

disruption. The adoption program also completes independent family profiles and birth family search 

and reunion services for those whose adoption was finalized through Friendship House.  

Contact Information for Foster Care, Kinship Care and Adoption:  

Scranton 
1509 Maple St  

Scranton, PA 18505 

Phone: 570-342-8305 or 1-800-588-0058 Fax: 570-341-9736  

Emergency after hours and on call phone (570) 351-8056  

scrantonfc@friendshiphousepa.org  

 

Pottstown  
1200 East High Street, Suite 303  

Pottstown, PA 19464  

Phone: 610-327-2200 Fax: 610-327-2203 

After hours and on call phone (484) 955-1010  

fhpottstown@friendshiphousepa.org  

 

Philadelphia  

7500 Germantown Avenue 

Elders Hall Suite # 5 

Mailbox A-10 

Philadelphia, PA 19119 

Phone: 215-438-6665 Fax: 215-438-5320  

Admissions and on-call phone (215) 850-8684  

fhrittenhouse@friendshiphousepa.org 

 

 

Community Based Group Home  

Cloud Home – Is a structured community living settings which offer children a neighborhood living 

situation when they are unable to live at home, but do not require residential care.  

Cloud Home may also serve as a supervised step-down program from a higher level of care.  

Cloud Home is a group home for males’ ages 9 to 18 years old in Pottsville. These boys attend community 

schools and participate in community services. 

mailto:scrantonfc@friendshiphousepa.org
mailto:fhpottstown@friendshiphousepa.org
mailto:fhrittenhouse@friendshiphousepa.org


Friendship House endorses a philosophy of collaborative service delivery to adolescents and their families, 

based on six core principles established by the PA Children and Adolescent Service System Program 

(CASSP). The services provided by Friendship House incorporate a child centered, family focused, 

community based, multi-system, least restrictive/least intrusive and culturally competent approach to 

community group living. Other needed services such as education, counseling, medical, dental and mental 

health services are coordinated by the group home staff and delivered by appropriate community 

providers.  

Contact Information for Cloud Home: 

351 South Second Street  

P.O. Box 835  

Pottsville, PA 17901  

Phone: 570-622-5015 Fax: 570-622-2967  

fhcloudhome@friendshiphousepa.org  

 

Outpatient Services / PCIT  

A. Outpatient Services for children, adolescents and adults - Friendship House therapists 

provide counseling at our offices to children, adolescents and adults in order to help resolve emotional 

and behavioral issues. Children, adolescents and adults who are having a variety of issues may benefit 

from this type of therapy 

B. Parent Child Interactive Therapy (PCIT) - PCIT is an evidence based treatment for a young 

child, ages 2-7 years old, that focuses on enhancing and improving the parent-child relationship by 

providing specialized training to parents whose child may not respond to typical parenting styles. Parents 

learn specific skills, including tools for more productive means of discipline, that help them establish a 

nurturing and secure relationship with their child while increasing their child’s pro social behavior and 

increasing positive behavior. PCIT consists of 14-20 sessions focusing on two basic interactions, Child 

Directed Interaction CDI and Parent Directed Interaction- PDI. Caregivers generally see improvement in 

the child’s behavior in the first three to four sessions. Live coaching is used to promote rapid learning and 

immediate reinforcement.  

Outpatient Services / PCIT Contact Information: 

Scranton 
1509 Maple Street  

Scranton, PA 18505  

Phone: 570-342-8305 Fax: 570-341-9736  

Admissions Office: Ext. 1047 after hours – leave message in General Mailbox 

admissions@friendshiphousepa.org 

 

Scranton-PCIT 
823 Jefferson Ave 

Scranton, PA 18510 
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Phone: 570-309-6890 Fax: 570-341-9736  

Admissions Office: Ext. 1047 after hours – leave message in General Mailbox 

admissions@friendshiphousepa.org 

 

Mayfield 
1300 Old Plank Rd 
Mayfield, PA 18433 
Office (570) 281-6222 Fax: (570) 281-6336 

 

Honesdale  
100 4th Street 

Honesdale, PA 18431  

Phone: 570-253-6913 Fax: 570-251-4297  

fhhonesdale@friendshiphousepa.org  

 

Community/ School-Based Behavioral Health Program (CSBBH) – The CSBBH Team 

Program is a mental health program designed for youth ages 5 to 18 years who are experiencing social, 

emotional, and or behavioral difficulties that impair their ability to function in school and other settings.  

The CSBBH Team provides a "clinical home" for youth and families, ensuring that services are accessible, 

coordinated across child serving systems, integrated with school interventions, and comprehensive in 

nature.  

The CSBBH Team is based in the school but delivers services to the child and family in the school, home 

and community settings. By acting as the single point of contact for children and families, the team will 

assume clinical responsibility for treatment interventions, coordination of care and case management 

activities. 

Referrals can be made by family, school or primary care physician. Presently, Friendship House operates 

CSBBH programs in the Blue Ridge, Canton Area, Carbondale, Forest City Regional, Montrose Area, Old 

Forge, Scranton, Sullivan, Valley View, Wallenpaupack, Western Wayne, Williamsport Area and Wyalusing 

Area School Districts. 

Contact Information for the CSBBH Program:  

1509 Maple Street  

Scranton, PA 18505  

Phone: 570-342-8305 Fax: 570-341-9736  

 

Blended Case Management (BCM) - Activities are designed to help children, adolescents and 

adults with serious and persistent mental illness or severe emotional problems in gaining access to needed 

medical, social, educational, vocational, and other necessary services as they relate to the individual’s 

mental health needs.  
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Contact Information for Blended Case Management Program:  

Scranton 
1509 Maple Street  

Scranton, PA 18505  

Phone: 570-342-8305 Fax: 570-341-9736  

 

Mayfield 
1300 Old Plank Rd 
Mayfield, PA 18433 
Office (570) 281-6222 Fax: (570) 281-6336 
 

Family Based Mental Health Teams (FBMHTs) - FBMHTs provide in-home, intensive, team 

delivered services to families that have children/adolescents (birth to 21 years old) with behavioral and 

emotional difficulties.  

The goal of the program is to assist families with maintaining the child/adolescent within the home and 

avoiding any out of home placements, such as psychiatric hospitalization, foster care, or residential 

treatment.  The family is viewed as an integral part of the process and family involvement is highly 

encouraged  

Contact Information for the Family Based Mental Health Teams:  

Mayfield 
1300 Old Plank Rd 
Mayfield, PA 18433 
Office (570) 281-6222 Fax: (570) 281-6336 
 
 

School Based Partial Hospitalization - Our partial hospitalization program is designed to 

provide mental health treatment to children and adolescents 5 – 21 years of age who are in need of clinical 

services more intensive than outpatient but less intensive than an inpatient placement.  Services are 

geared towards youth with moderate to serious emotional and/or behavioral difficulties. 

Contact Information for the School Based Partial Hospitalization Programs: 

Mayfield 
1300 Old Plank Rd 
Mayfield, PA 18433 
Office (570) 281-6222 Fax: (570) 281-6336 
 
 
 

 



Psychiatric Rehabilitation Services - Psychiatric Rehabilitation Services are for adults who are 

experiencing difficulties with functioning due to the effects of a mental health diagnosis. The program is 

based on the belief of recovery, which is backed by research, that people can and do regain functioning 

in major areas of life.   

Contact Information for the Psychiatric Rehabilitation Services Program: 

Mayfield 
1300 Old Plank Rd 
Mayfield, PA 18433 
Office (570) 281-6222 Fax: (570) 281-6336 

 

Peer Support Services 

Peer Support Services are designed on the principles of consumer choice and the active involvement of 

persons in their own recovery process. Peer Support Services are guided by the belief that people with 

disabilities need opportunities to identify and choose for themselves their desired roles with regard to 

living, learning, working and social interaction in the community.  

Contact Information for the Peer Support Services Program: 

Mayfield 
1300 Old Plank Rd 
Mayfield, PA 18433 
Office (570) 281-6222 Fax: (570) 281-6336 



FRIENDSHIP HOUSE 
BOARD OF DIRECTORS 

TERMS OF OFFICE 
2021-2022 

 

Name Year Elected Term Ending 
John Appleton, Esq. 2015 2024 
Brenda Bistocchi 2013 2022 
Judge Thomas Blewitt 2011 Term Limit Suspended 
Laurie Cadden 2002 Term Limit Suspended 
Francis E. Crowley* 1984 Life 
Albert N. Dorunda 2008 Term Limit Suspended 
Joseph Hollander 2021 2024 
John Kearney 2010 Term Limit Suspended 
Jeff Kelly 2017 2023 
Michael Kelly 2011 2023 
Evie Rafalko McNulty 2016 2022 
Deborah Moran Peterson 2013 2022 
Daniel Santaniello 2011 Term Limit Suspended 
Elaine Shepard 2009 2022 
Joseph Tomko 2016 2022 
Gretchen VanDyke 2020 2023 
Brian Walsh 2017 2023 
C. Randolph Williams 2011 2024 

 

* Life Member 

































 

Contact Information for Friendship House 

Administration 

Alex J. Hazzouri President/Chief Executive Officer      570-510-1338 

James R. Martin Vice President/Chief Operating Officer  570-342-8305 Ext. 2023 

Christine A. Gilroy Vice President/Chief Financial Officer    570-342-8305 Ext. 2005 

Debbie Zielinski Vice President/Chief Human Resources Officer  570-207-9193 

Lauryn Cleveland         Executive Director of Administration      570-342-8305 Ext. 2027 

 

Fax 570-341-9736 

1509 Maple Street, Scranton, PA 18505 

www.friendshiphousepa.org 

 

Mental Health and Autism Services 
 

Judith Neri   Executive Director of Services        570-342-8305 Ext. 2304 

 

Scranton 

570-344-1115   Fax 570-344-1165 

After hours – leave message in General Mailbox 

1509 Maple Street, Scranton, PA 18505  

admissions@friendshiphousepa.org 

 

Honesdale 

570-253-6913   Fax 570-251-4297 

100 4th Street, Honesdale, PA 18431 

fhhonesdale@friendshiphousepa.org 

 

 

 

 



Mayfield 

Main 570-281-6222  Fax 570-281-6336 

1300 Old Plank Road 

Mayfield, PA 18433 

 

Child Welfare Services 
 

Scranton- Cara Kobeski, Program Manager 

570-342-8305 Ext. 2058 or 1-800-588-0058 

Emergency, after hours and on call 570-351-8056 

Fax 570-341-9736 

1509 Maple Street, Scranton, PA 18505 

scrantonfc@friendshiphousepa.org 

 

Philadelphia- Jeffrey Briggs, Managing Director  

215-438-6665 

Admissions and on-call 215-850-8684  

Fax 215-438-5320 

7500 Germantown Rd, Suite 005 Philadelphia, PA 19119 

fhrittenhouse@friendshiphousepa.org 

 

Pottsville - Chyleen Chumard- Program Director 

570-622-5015 Fax 570-622-2967 

351 South Second Street 

P.O. Box 835, Pottsville, PA 17901 

fhcloudhome@friendshiphousepa.org 

   

Pottstown- Brenda Michael- Senior Program Manager 

610-327-2200 Fax 610-327-2203  

Emergency, after hours and on-call 610-417-3352 

1200 East High Street, Suite 303, Pottstown, PA 19464 

fhpottstown@friendshiphousepa.org 

 

 



APPROVED
ANNUAL
BUDGET

REVENUES: FY 6/30/2022
Program Revenues:

Child Welfare (Foster Care/Adoption/Cloud Home)………...………………………………………………….1,607,000$       
Autism/ABA Programs (Scranton/Williamsport/Shohola)…………………………………………………………………………………….4,417,300         
Community School Based Behavioral Health……………………………………………………………………..5,481,500         
Early Head Start……………………………………………………………………………………...………………….445,600            
Community Mental Health Programs…………………………………………………………………………...……………….5,740,300         

Other Revenues (Contributions, Investment Income)……………………………………………………………………………………………………………………477,300            
Total Revenues…………………………………………………………………………………………………..18,169,000       

OPERATING EXPENSES:

DIRECT:
Personnel…………………………………………………………………………………………………………..14,022,700       
Foster Care/Adoption……………………………………….…………………………………………………………668,300            
Other…………………………..…………………………………………………………………………………….968,800            
Occupancy…………………………………………………………………………………………………………..610,300            

Total Direct……………………………………………………………………………………………………….16,270,100       

INDIRECT:
Personnel……………………………………………………………………………………………………………….879,400            
Other…………………………..……………………………………………………………………………………….552,300            
Occupancy……………………………………………………………………………………………………………….19,600              Indirect allocation……………………………………………………………………. -                    

Total Indirect……………………………………………………………………………………………………………..1,451,300         

Total Operating Expenses………………………………………………………………………………17,721,400       

EXCESS REVENUES BEFORE CAPITAL EXPENDITURES…………………………………………………………………………………………………447,600            

CAPITAL EXPENDITURES……………………………………………………………………………………………………..(221,800)           

EXCESS REVENUES (EXPENSES)…………………………………………………………………………………………..225,800$          

FRIENDSHIP HOUSE

STATEMENT OF REVENUES AND EXPENSES

FOR THE YEAR ENDED JUNE 30, 2022
























































































































